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!! How they relateHow they relate

!! Content Procurement Content Procurement 

!! SupportSupport

!! NGfL Web SiteNGfL Web Site



!! Bandwidth? What happens after 3 years?Bandwidth? What happens after 3 years?
!! We have PPP/ managed service, will our We have PPP/ managed service, will our 

contractor be able to use the contractor be able to use the 
Interconnect?Interconnect?

!! What will we need for the connection What will we need for the connection ––
space etc?space etc?

!! What technical advice/support will be What technical advice/support will be 
available for configuration?available for configuration?

!! What security etc policies/configurations What security etc policies/configurations 
will be imposed/recommended?will be imposed/recommended?

!! Who will be responsible for what?Who will be responsible for what?
!! What does the Tuesday ‘At Risk’ period What does the Tuesday ‘At Risk’ period 

mean in reality?mean in reality?



!! How do we report faults, who do we How do we report faults, who do we 
contact if things go wrong? What are the contact if things go wrong? What are the 
hours?hours?

!! What will this mean for my current TCP/IP What will this mean for my current TCP/IP 
setset--ups in schools?ups in schools?

!! What about DNS?What about DNS?
!! Will there be a VPN with monitored/private Will there be a VPN with monitored/private 

chat for pupils?chat for pupils?
!! Will there be national filtering?Will there be national filtering?
!! Will I be able to implement my local Will I be able to implement my local 

filtering policy?filtering policy?
!! Can we use it for school admin/corporate Can we use it for school admin/corporate 

traffic?traffic?



!! Resilience?Resilience?
!! Authenticated Home Access?Authenticated Home Access?
!! Location of Content?Location of Content?
!! How does this relate to GSX/GSI?How does this relate to GSX/GSI?
!! Scalability/Forward proofing?Scalability/Forward proofing?
!! Phased roll out? Points of contact?Phased roll out? Points of contact?
!! What valueWhat value--added services can Janet added services can Janet 

offer?offer?
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